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Abstract

Language, as the most important instrument of human
comunication, has always been the subject of studies and
discussions. Language is a window opens to the internal world and
refflects the personality and way of thinking. Lots of human's
social and personal charactristics can be shown in his language.

Thereis aclose relation between these e ements and the language.

The main goa of the present work is to study some of the
indicators of power in the language of Persian speakers during
their administrative interactions. The main hypothesese of the
study are : A) Men's language are more powerful than women.

B) Older speakers have more powerful speech than younger ones.
C) High ranking personnels have more powerful speech than lower

ranking.

The social indicators considered in this reaserach are gender, age
and job ranking. The lingual indicators include direct and indirect
speech acts, pause, interuption, first person singular pronoun and

ending.



The data of this study are gathered through recording
telephone conversations of 200 clients of a commercia company
In Tehran Findly, al data has been statisticaly studied and the
results were tested by Chi-Square test to determine the level of

meaningfulness.

The results show that all main hypthesis and most secondary
hypothesis were accepted. How ever, the correlation between
interruption and pause with gender, age and position was not
meaningful. Since, the data of the present study were mostly short
and telephone conversation, the total number of occurance of these
two indicators were generaly low in the whole collected data
Thus more data, may lead to more precise anaysis and clearer

results.
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